Revised FY 2016
SECTION C. DESCRIPTION/STATEMENT OF WORK

PROVISION OF SERVICES

The United States Probation and Pretrial Services Office (hereafter USPO/USPSO) or Federal
Bureau of Prisons shall provide a Program Plan (Probation Form 45 or Transitional Services
Program Plan BP-S8530.074) for each defendant/offender that authorizes the provision of
services. The vendor shall provide services strictly in accordance with the Program Plan for each
defendant/offender. The Judiciary shall not be liable for any services provided by the vendor that
have not been authorized for that defendant/offender in the Program Plan. The United States
Probation Officer, United States Pretrial Services Officer, and the Bureau of Prisons staff may
provide amended Treatment Program Plans during the course of treatment. The United States
Probation/Pretrial Services Office, and/or the Bureau of Prisons will notify the vendor verbally
and in writing via Probation 45 when services are to be terminated and shall not be liable for any
services provided by the vendor subsequent to the verbal or written notification.

INTRODUCTION

A. Pursuant to the authority contained in 18 U.S.C. § 3154, and 3672, contracts or
Blanket Purchase Agreements may be awarded to provide services for
defendants/offenders who are drug-dependant, alcohol-dependant, and/or
suffering from a psychiatric disorder. Such services may be provided to federal
defendants/offenders supervised by the USPO/USPSO; pretrial clients supervised
by the USPO/USPSO, under the terms of this agreement. The vendor shall submit
separate invoices for services provided to the referring agency (USPO, USPSO, or
Bureau of Prisons).

B. The services to be performed are indicated in Sections B and C. The vendor shall
comply with all requirements and performance standards of this agreement.

C. The judiciary will refer clients on an “as needed basis” and makes no
representation or warranty that it will refer a specific number of clients to the
vendor for services.

DEFINITIONS

A. “QOffer” means “proposals” in negotiation.

B. “Solicitation” means a request for proposals (RFP) or a request for quotations
(RFQ) in negotiation.

C. “Judiciary” means United States Government.
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D. “Director” means the Director of the Administrative Office of the United States
Courts (unless in the context of a particular section, the use of “Director”
manifestly shows that the term was intended to refer to some other office for
purposes of that section), and the term “his duty authorized representative” means
any person or persons or board (other than the Contracting Officer) authorized in
writing to act for the Director.

E. “Authorized representative” means any person, persons, or board (other than
the contracting officer and Chief Probation Officer/Chief Pretrial Services
Officer) authorized to act for the head of the agency.

F. “Contracting Officer” means the person designated by the Director or his duly
authorized representative to execute this Agreement on the behalf of the Judiciary,
and any other successor Contracting Officer who has responsibility for this
agreement. The term includes, except as otherwise provided in this Agreement,
the authorized representative of a Contracting Officer acting within the limits of
his written authority.

G. “Client” means any drug dependent pretrial releasee, probationer, parolee,
mandatory releasee, mandatory parolee, or supervised releasee receiving
drug/alcohol testing and/or treatment and/or mental health treatment while under
the supervision of the Federal Probation System.

H. “Probation Officer” (i.c., USPO) means an individual appointed by the United
States District Court to provide pretrial, presentence and supervision (pre and post
sentence) services for the court. “Probation Officer” refers to the individual
responsible for the direct supervision of a client receiving drug/alcohol testing
and/or treatment and/or mental health treatment services.

L. “Chief Probation Officer” (i.e., CUSPO) means the individual appointed by the
United States District Court to supervise the work of the court’s probation staff.
For the purpose of the contract, the “Chief Probation Officer” acts as the contract
administrator on behalf of the Director of the Administrative Office of the United
States Courts.

J. “Pretrial Services Officer” (i.e., USPSO) means the individual appointed by a
United States District Court to provide pretrial release investigations,
recommendations and supervision services for that court. “Pretrial Services
Officer” refers to the individual responsible for the direct supervision of a client
receiving drug/alcohol testing and/or treatment and/or mental health treatment
services.

K. “Chief Pretrial Services Officer” (i.e., CPSO) means the individual appointed
by the court to supervise the work of the court’s pretrial services staff. For the
purpose of the contract, the “Chief Probation Officer” acts as the contract
administrator on behalf of the Director of the Administrative Office of the United
States Courts.

L. “Designee” means the person selected by the Chief Probation Officer or the Chief
Pretrial Services Officer to act in his/her behalf in drug, alcohol, and mental
health treatment matters.
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M.  “Federal Bureau of Prisons” The federal agency responsible for housing
inmates in federal prisons, penitentiaries, correctional institutions and residential
re-entry centers who have been sentenced by the federal courts.

N. “Clarifications” are limited exchanges, between the Judiciary and offerors that
may occur when award without discussions is contemplated. If award will be
made without conducting discussions, offerors may be given the opportunity to
clarify certain aspects of proposals or to resolve minor or clerical errors.
“AQUSC?” - Administrative Office of the U.S. Courts.

“USPO/USPSO” -U.S. Probation Officer/U.S. Pretrial Services Officer.

“Probation Form 17" - U.S. Probation Travel Log.

7 o ® O

“Probation Form 45" - Treatment Services Program Plan.

»

“Probation Form 46" - Monthly Treatment Record.
“NIDT” - Non-Instrumented Drug Testing Device.

“COTR?” - Contracting Officer Technical Representative.

< c =5

“Case Staffing Conference” - A meeting between the Officer and the provider to
discuss the needs and progress of the defendant/offender. The defendant/offender
may or may not be present at the conference.

=

“DSM?” - Diagnostic and Statistical Manual of Mental Disorders.

X. “Co-payment” - Any payment from an offender/defendant or third party
reimbursement.

Y. “PPSO” - Probation and Pretrial Services Office, Administrative Office of the US
Courts.

MANDATORY REQUIREMENTS

For Project Codes in Section B, the corresponding paragraphs in this statement of work
shall be considered mandatory requirements, as well as the sections listed below:

Defendant/Offender Reimbursement and Co-payment
Deliverables

Notifying USPO/USPSO of Defendant/Offender Behavior
Staff Requirements and Restrictions

vowp
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E. Facility Requirements
F. Local Services (if applicable)

1. Integrated Treatment Services for Co-Occurring Disorders

Defendants/offenders with co-occurring disorders shall receive substance abuse and
mental health services in an integrated fashion. When receiving integrated treatment
services defendants/offenders shall be treated by the same clinician and/or team in the
same location.

The vendor shall provide:
a. One or more of the following (or any combination thereof):

(1) Integrated Treatment Services for Co-Occurring Disorders/Individual
Counseling (6015) to one (1) defendant/offender. This treatment shall
conform to the standards set forth in 2010 and 6010, but shall be
completed in an integrated fashion.

The vendor shall ensure that:

b. Practitioners providing integrated treatment services for co-occurring disorders
must be a licensed/certified psychiatrist, psychologist, masters or doctoral level
practitioner who meets the standards of practice established by his/her state’s
regulatory board and are trained in working toward the recovery of clients with
co-occurring disorders;

c. Practitioners use integrated treatment approaches deemed successful with
individuals with co-occurring psychiatric and substance abuse disorders;

d. Practitioners develop a treatment plan which includes: (1) short and long-term
goals the defendants/offenders will be attempting to achieve; (2) measurable
objectives which relate to the achievement of the corresponding goals and
objectives; (3) type and frequency of services to be received; (4) specific criteria
for treatment completion and the anticipated time-frame; and (5) documentation
of treatment plan review, at least every 90 days, to include the following:
defendant’s/offender’s input, continued need for treatment, and information on
family and any significant other involvement (i.e., community support programs,
etc.)

NOTE: After every update, or at least every 90 days, the treatment plan should be
attached to the monthly treatment report provided to the USPO/USPSO.
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e. Practitioners notify the USPO/USPSO within 24 hours if the defendant/offender
fails to report for treatment, conduct violating a condition of supervision occurs,
or third-party risk issues are identified. Factors which increase general risk of
violence shall be communicated to the USPO/USPSO assigned to the case. If the
assigned USPO/USPSO is not available, practitioners shall notify a supervisor or
the duty officer;

f. Emergency services (e.g., after hour staff phone numbers, local hotlines) and/or
procedures are in place when counselors are unavailable;

g. A typed discharge summary is submitted to the USPO/USPSO within 15
calendar days after the treatment is terminated. The summary shall outline the
reason for concluding formal services, (i.e., the defendant/offender responded to
treatment and treatment is no longer needed, or the defendant/offender failed to
respond to treatment). In addition, the discharge summary shall include
recommendations for community-based aftercare that the defendant/offender can
readily access. In all cases, the discharge status (i.e., successful discharge,
unsuccessful discharge, interruption of treatment, etc.) shall be clearly stated; and

h. Only face-to-face contacts with the defendant/offender (or family) are billed and
that emergency telephone calls are factored into the basic unit price.

2. Mental Health Intake Assessment and Report
The vendor shall provide:

a. Mental Health Intake Assessment and Report (5011)- performed by a masters
or doctoral level clinician who is licensed or certified and meets the standards of
practice established by his/her state regulatory board. The assessment could also
be conducted by a non-licensed masters level clinician under the direct
supervision of a licensed professional in accordance with state licensing
standards.

The vendor shall provide:

(1)  Atleast one comprehensive clinical/diagnostic interview utilizing a
structured interview tool such as the Structured Clinical Interview for
DSM.
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(2) A typed report shall be provided to the USPO/USPSO within 15 calendar
days after the vendor’s first personal contact and must include more than
simply a synopsis or overview of presentence and/or pretrial services
reports or institutional progress reports provided by the USPO/USPSO to
the vendor for background information. The written report shall, at
minimum, include the following:

(a) Basic identifying information and sources of information for the
report (to include current counselors);

(b) A mental status examination including physical appearance,
orientation, mood/affect, intellectual functioning, suicidal or
homicidal ideation, social judgment and insight, psychiatric
symptoms, current level of dangerousness to self/others, etc., and
possible indicators supporting the need for further testing and/or
treatment;

(© Summary of the defendant’s/offender’s mental health as it relates
to supervision;

(d  Any identifying background information, outpatient/inpatient
mental health history, family/medical history, substance abuse
history, current social situation (i.e., source of income,
employment, environment), five axial DSM-IV diagnosis (if
applicable) and treatment recommendations (if applicable);

(e) Recommendations for further assessments if the assessment clearly
identifies the need for treatment, need for additional assessments or
testing (including assessment to determine need for psychotropic
medications or a further substance abuse evaluation).

(3)  The vendor shall contact the USPO/USPSO within 24 hours if the
defendant/offender fails to report for the evaluation and follow up with a
written notification.

3. Mental Health Counseling

Counseling is a clinical interaction between a defendant/offender and a psychiatrist,
psychologist, or masters or doctoral level practitioner who is licensed or certified by
his/her state’s regulatory board. The interactions shall be deliberate and based on clinical
modalities, which have demonstrated evidence to stabilize mental health symptoms.

The vendor shall provide:

a. All the following services, which may be ordered on the Form 45 individually or
in any combination:
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(1)  Individual Counseling (6010) to one (1) defendant/offender.
The vender shall ensure that:

(a) Mental Health Counseling, i.e., 6010, 6020, 6021, 6028, and 6030 are
provided by a licensed/certified psychiatrist, psychologist, or masters or
doctoral level practitioner who meets the standards of practice to perform
psychotherapy/counseling services as established by his/her state’s
regulatory board.

(b)  Practitioners prepare treatment plans that include: (1) short and long-tern
measurable goals and objectives the defendant(s)/offender(s) will be
attempting to achieve; (2) type and frequency of services to be received;
(3) specific criteria for treatment completion and the anticipated time-
frame; (4) documentation of treatment plan review, at least every 90 days,
to include the following: defendant’s/offender’s input, continued need for
treatment, and information on family and significant other involvement
(i.e., community support programs, etc.). NOTE: a treatment plan shall be
attached to the monthly treatment report provided by the USPO/USPSO
after every revision but at least every 90 days.

(©)  Emergency services (e.g., after hour phone numbers, local hotlines) shall
be available for defendants/offenders when counselors are unavailable.
Emergency telephone calls shall be included in the basic unit prices.

(d)  Only face-to-face contacts between practitioner and defendant/offender (or
family) are invoiced.

(&) A typed discharge summery is submitted to the USPO/USPSO within 15
calendar days after treatment is terminated. The summary shall outline
the reason for concluding contract services, (i.e., whether the
defendant/offender responded to treatment and treatment is no longer
needed, or whether the defendant/offender failed to respond to treatment).
Additionally, the discharge summary shall include recommendations for
community-based aftercare the defendant/offender can readily access. In
all cases, the discharge status (i.e., successful discharge, unsuccessful
discharge, interruption of treatment, etc.) shall be clearly stated.

(f)  Counselors shall notify the USPO/USPSO within 24 hours if the
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defendant/offender fails to report for treatment, conduct violating a
condition of supervision occurs, or third-party risk issues are identified. If
the assigned USPO/USPSO is not available, the counselor shall notify a
supervisor or the duty officer.

4. Deliverables
a. Defendant/Offender Records and Conferences
€)) File Maintenance
The vendor shall:

(a) Maintain a secure filing system of information on all
defendants/offenders to whom the vendor provides services under this
contract/agreement. If information is maintained electronically, the
vendor shall make a hard copy of all files available for review
immediately upon request of the USPO/USPSO or designee.

(b)  Segregate defendant/offender files from other vendor records. This will
facilitate monitoring and promote defendant/offender confidentiality.

(c) Keep a separate file for each defendant/offender.

(d) Create a separate file when a defendant on pretrial services supervision
is sentenced to probation supervision, but continued in treatment with
the vendor. The vendor may copy any information relevant from the
pretrial services file and transfer it into the probation file, except for
information covered under the Pretrial Services Confidentiality
Regulations. The vendor and its subcontractors are authorized to access
criminal history information available in pretrial services or probation
records that have been provided by the USPO/USPSO. This information
is provided solely for the purpose of providing services under this
contract. Any unauthorized re-disclosure of this information may result
in termination of this contract and the imposition of civil penalties.

(¢) Identify any records that disclose the identity of a defendant/offender as
CONFIDENTIAL.

()  Keep all defendant/offender records for three years after the final

payment is received for Judiciary inspection and review, except for
litigation or settlement of claims arising out of the performance of this
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agreement, which records shall be maintained until final disposition of
such appeals, litigation, or claims.

(g) Atthe expiration of the performance period of this agreement the vendor
shall provide the USPO/USPSO or designee a copy of all
defendant/offender records that have not been previously furnished,
including copies of chronological notes.

NOTE: The vendor shall comply with the HIPAA privacy rule Security Standards
for the Protection of Electronic Protected Health Information set forth at 45 C.F.R.
§ 164.302 to 318 with regard to electronic information.

b. Disclosure
The vendor shall:

1) Protect CONFIDENTIAL records from disclosure except in accordance
with item number b. (2), (3), (4),(5), (6), and (7) below.

) Obtain defendant’s/offender’s authorization to disclose confidential
health information to the USPO/USPSO. If the vendor is unable to obtain
this disclosure, the vendor shall notify the USPO/USPSO immediately.

3) Disclose defendant/offender records upon request of the USPO/USPSO
or designee to the USPO/USPSO or designee.

)] Make its staff available to the USPO/USPSO to discuss treatment of a
defendant/offender.

(5) Disclose defendant/offender records only in accordance with 42 C.F.R.
Part 2, and 45 C.F.R. § 160.201 to 205 and Part 164 (even if the vendor
is not otherwise subject to 45 C.F.R. § 16.201 to 205, and Part 164). The
vendor shall disclose records only after advising the USPO/USPSO of the
request and any exceptions to the disclosure of, or an individual’s right of
access to, treatment or protected health information that might apply.

6) Not disclose “pretrial services information” concerning pretrial services
clients. “Pretrial services information,” as defined by the “Pretrial
Services Confidentiality Regulations,” is “any information, whether
recorded or not, that is obtained or developed by a pretrial services
officer (or a probation officer performing pretrial services duties) in the
course of performing pretrial services.” Pretrial Services Confidentiality
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Regulations, §2.A. Generally, any information developed by an officer
performing pretrial services that is shared with the vendor will be
confidential pretrial services information. Only a judicial officer or a
Chief USPO/USPSO may authorize disclosure of pretrial services
information to a third party pursuant to the Pretrial Services
Confidentiality Regulations. Any doubts about whether a potential
disclosure concerns pretrial services information must be resolved by
consultation with the USPO/USPSO.

@) The vendor and its subcontractors are authorized to access criminal
history information available in pretrial services or probation records that
have been provided by the USPO/USPSO. This information is provided
solely for the purpose of providing services under this contract. Any
unauthorized re-disclosure of this information may result in termination
of this contract and the imposition of civil penalties.

) Ensure that all persons having access to or custody of defendant/offender
records follow the disclosure and confidentiality requirements of this
agreement and federal law.

%) Notify the USPO/USPSO immediately upon receipt of legal process
requiring disclosure of defendant/offender records.

Note: The Judiciary agrees to provide any necessary consent forms that federal, state or
local law requires.

c. File Content
The vendor’s file on each defendant/offender shall contain the following records:
¢} Chronological Notes that:

(a) Record all contacts (e.g., face-to-face, telephone) with the
defendant/offender including collateral contacts with family members,
employers, USPO/USPSO and others. Records shall document all
notifications of absences and any apparent conduct violating a condition

of supervision occurs.

(b)  Are in accordance with the professional standards of the individual
disciplines and with the respective state law on health care records.

(¢) Document the goals of treatment, the methods used, the
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defendant’s/offender’s observed progress, or lack thereof, toward
reaching the goals in the treatment records. Specific achievements, failed
assignments, rule violations and consequences given should be recorded.

(d)  Accurately reflect the defendant’s/offender’s treatment progress, sessions
attended, and changes in treatment.

(e) Are current and available for review by the USPO/USPSO or designee
and by the Probation and Pretrial Services Office (PPSO) at the
Administrative Office.

(f)  Chronological notes shall be legible, and be dated and signed by the
practitioner.

¥)] Program Plan (Probation Form 45) that:

(a) Identifies vendor services to be provided to the defendant/offender and
billed to the Judiciary under the terms of agreement, and any co-
payments due by the defendant.

(b) USPO/USPSO prepares during or immediately after the case staffing
conference. The program plan authorizes the vendor to provide services
(e.g., Intake Assessment and Report (2011)) to the defendant/offender.

(c¢) USPO/USPSO shall amend the Program Plan (Probation Form 45) when
changing the services the vendor shall perform, their frequency, or other
administrative changes (e.g., co-payment amounts) and upon termination
of services.

€)) Amended Program Plan (Probation Form 45) (if applicable) that
USPO/USPSO prepares:

(@) During or immediately following the case staffing conference, or any
other changed circumstance if service delivery changes from existing
Program Plan (Probation Form 45).

(b) To obtain additional services for a defendant/offender during the
agreement or to change the frequency of a defendant/offender’s urine
collection.

(c) To document any other changes in co-payments, frequency of
treatment, etc.
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(d) To terminate services.
)] Monthly Treatment Report (Probation Form 46) that:
(a) Is submitted along with the monthly invoice and the Daily log for the
month for which the vendor is invoicing, except for clients who are

receiving urinalysis services only (PC 1010, 1011).

(b) Summarizes defendant/offender’s activities during the month, lists
attendance dates, and accompanies the monthly invoice.

(c) Documents defendant/offender progress (e.g., adjustment,
responsiveness, significant problems, employment).

(d) Reflects changes in the Program Plan (Probation Form 45).
(e)  Records urine collection and test results, if applicable.
(f)  Shall be typed if requested by the USPO/USPSO.

5) Authorization to Release Confidential Information (Probation Forms
11B, 11E, or 111, and PSA Forms 6B, or 6D) that:

(@  The defendant/offender and USPO/USPSO sign prior to the
defendant’s/offender’s first appointment with the treatment provider.

(b)  The vendor shall obtain the defendant’s/offender’s signature before
releasing any information regarding the defendant/offender or the
defendant’s/offender’s treatment and progress to the USPO/USPSO.

6) Daily Travel Log (Probation Form 17) (if applicable) that:

(a)  Vendor shall submit Probation Form 17 with the monthly invoice for
Vendor’s Local Travel by vendor or staff.

(1) By Vehicle (1401) (at the rate in the Judiciary Travel Regulations), or
(2) By Common Carrier (1402) (at the rate in the Judiciary Travel
Regulations)

@) Sign-In, Sign-Out Daily Treatment Log (if applicable) that:
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(a) Along with the monthly invoice, is submitted for the month for which the
vendor is invoicing.

(b) USPO/USPSO or designee uses to certify the monthly invoice.

(c) USPO/USPSO shall review for approval if vendor Daily Log form
differs from the USPQ/ USPSO sample form.

(d) Defendant/offender shall sign-in upon arrival and sign-out when leaving
the vendor’s facility.

() Documents any defendant/offender co-payment, and

(f)  Vendor shall ensure that a defendant/offender signing or initialing an
entry in the Daily Log cannot see the names or signatures of other
defendants/offenders.

NOTE: Allowing anyone undergoing treatment to see the names or signatures of
other defendants/offenders violates federal confidentiality regulations regarding
treatment records.

8) Urinalysis Testing Log (If applicable) (Attachment J.9) that:

(a) Along with the monthly invoice, is submitted for the month for which the
vendor is invoicing.

(b) Shall record all collected urinalysis specimens and indicate:

(D Defendant or offender’s name and PACTS number
2) Collection Date

3) Specimen (bar code) number

©) Collector’s initials

) Test results and date received (if applicable)

6) Drugs or medication taken, and

) Special test requested

8 Co-pay collected (if applicable)

(¢)  Shall record any unusual occurrences in the collection process, and in the
specific gravity and temperature readings (if applicable).

(d)  The vendor shall submit for USPO/USPSO approval if vendor Daily
Urinalysis Log form differs from the sample form provided in attachment
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J.9.

(e)  The vendor shall ensure that a defendant/offender signing or initialing an
entry Urinalysis Log cannot see the names or signatures of other
defendants/offenders.

NOTE: Allowing anyone undergoing treatment to see the names or signatures of
other defendants/offenders violates federal confidentiality regulations regarding
treatment records.

d. Case Staffing Conference

Upon USPO/USPSO referral of a defendant/offender to the vendor, the vendor
shall:

¢)) Participate in a 3-way meeting with the USPO/USPSO,
defendant/offender and vendor for an initial case staffing.

) Meet with the USPO/USPSO face-to-face or via a telephone conference

at least every 30 days to discuss the defendant’s/offender’s progress in
treatment.

?3) Consult and meet as requested by the USPO/USPSO.

NOTE: The price of case staffing conferences and consultations are included in
the prices in Section B.

e. Vendor Reports (Substance Abuse and Mental Health Reports)

The vendor shall:

1) Provide a report on the defendant’s/offender’s treatment progress upon
USPO/USPSO’s request. Reports shall include specific/measurable goals
and objectives with target completion dates that are periodically
reviewed.

2) Provide a written recommendation in the report to whether or not a
defendant’s/offender’s treatment shall be continued or terminated.

)] If the vendor recommends treatment termination, the vendor shall provide
a reason for this recommendation in the written report (i.e., whether the
defendant/offender responded to treatment and no longer needs aftercare,
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or whether the defender/offender failed to respond to treatment)

4 Provide a written quarterly profile on all (one report on all or one report
on each) defendants/offenders discharged from the program each quarter
(see Attachment J.1).

f. Vendor Testimony
The vendor, its staff, employees, and/or subcontractors shall:

¢y Appear or testify in legal proceedings convened by the federal court or
Parole Commission only upon order of the federal court with jurisdiction,
and

(i) a request by the United States Probation and/or Pretrial Services Offices,
United States Attorney’s Offices, or United States Parole Commission, or

(ii) in response to a subpoena.

(2)  Provide testimony including but not limited to a defendant’s/offender’s:
attendance record; drug test results; general adjustment to program rules;
type and dosage of medication; response to treatment; test results; and
treatment programs.

(3)  Receive reimbursement for subpoenaed testimony through the Department
of Justice based on its witness fee and expense schedule.

(4)  Receive necessary consent/release forms required under federal, state or
local law from the Judiciary.

(5)  Not create, prepare, offer, or provide any opinions or reports, whether
written or verbal that are not required by this statement of work and the
treatment program unless such action is approved in writing by the Chief
US Probation Officer or Chief US Pretrial Services Officer.

g. Emergency Contact Procedures
The vendor shall establish and post emergency (24 hours/ 7 days a week) contact
procedures (i.e., crisis intervention, schedule changes, local hotlines, and/or

situations requiring immediate attention), for times when counselors are not
available.
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5. Notifying USPO/USPSO of Defendant/Offender Behavior
The vendor shall:

a. Notify the USPO/USPSO within 24 hours or as specified in writing by the
Contracting Officer of defendant/offender behavior including but not limited to:

(1)  Positive drug or alcohol test results.

(2)  Attempts to adulterate a urine specimen and/or compromise any drug
detection methodology to determine illicit drug usage.

(3)  Failure to produce a urine specimen for testing (i.e., stall; withholding a
specimen or failure to produce a specimen of sufficient quantity for
testing).

(4)  Failure to appear as directed for urine collection, evaluation, counseling
session or alcohol test (i.e., no show).

(5)  Failure to follow vendor staff direction.
(6)  Apparent failure to comply with conditions of supervision.

(7)  Any behavior that might increase the risk of the defendant/offender to the
community.

Note: Vendor shall report any information from any source regarding a
defendant’s/offender’s apparent failure to comply with conditions of supervision.
6. Staff Requirements and Restrictions

The vendor shall ensure that:

a. After award, persons currently under pretrial services, probation, parole,
mandatory release, or supervised release (federal, state or local) shall not perform
services under this agreement nor have access to defendant/offender files.

b. After award, persons charged with or under investigation for a criminal offense

shall not perform services under this agreement nor have access to
defendant/offender files unless approved in writing by the Contracting Officer
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after consultation with PPSO and PMD.

c. After award, persons convicted of any sexual offense (including but not limited to,
child pornography offenses, child exploitation, sexual abuse, rape or sexual
assault) or required under federal, state, or local law to register on the Sexual
Offender registry shall not perform services under this agreement or contract nor
shall they have access to defendant/offender files unless approved in writing by the
Contracting Officer after consultation with PPSO and PMD.

d. After award, persons with any restrictions on their licenses, certifications or
practice (or those who voluntarily agree to such a restriction) based on negotiations
or proceedings with any licensing authority, shall not perform services under this
agreement or contract nor shall they have access to defendant/offender files unless
approved in writing by the Contracting Officer after consultation with PPSO and
PMD.

e. The vendors and its employees shall:

(1)  Avoid compromising relationships with defendants/offenders and probation
or pretrial services staff, and

(2)  Not employ, contract with, or pay any defendant/offender or
defendant’s/offender’s firm or business to do any work for the vendor
either at the vendor’s facilities or personally for any of the vendor’s
employees during the period of this agreement.

(3)  Report any such improprieties or the appearance thereof immediately to the
USPO/USPSO or designee.

(4)  Report to the USPO/USPSO any investigations, pending charges, arrests
and/or convictions related to a criminal offense, any restrictions on staff
licenses or certifications, whether imposed or voluntary, involving any staff
performing services under this agreement within 48 hours of obtaining
knowledge.

f. The vendor shall notify the USPO/USPSO in writing of any staff changes and
provide documentation of any required licensing, certification, experience and
education requirements, or changes thereof. The vendor shall submit an Offeror’s
Staff Qualifications form (Section L - Attachment C) for each new staff member
added under the agreement.

g Failure to comply with the above terms and conditions could result in termination
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of this agreement.

7. Facility Requirements:

The vendor shall ensure that its facility(ies) has adequate access for defendants/offenders
with physical disabilities.

8. The vendor shall comply with all applicable state, federal and local laws and regulations
when performing services required under this contract or agreement. Failure to do so may
result in immediate termination, and subject the vendor to civil and/or criminal penalties.

9. Local Services

NOTE: Insert the statement of work and project codes for local services. On the required
service line an asterisk (*) shall be used to denote which project code in Section B will be
amended in the local services section. The local services section shall be used for districts
to further define a specific need. Additional codes shall not be created under any
circumstances without written approval from PPSO at the Administrative Office of
the United States Courts. All local needs shall be approved in writing by PPSO.

BPA-Solicitation Number: 0311-16- Page C- 18 of 18



